Logon 

*** It is now 4/7/2008 12:54:29 PM *** 

Welcome to DialogLink - Version 5 
Revolutionize the Way You Work! 



0 N N . 00 

Order Patent and Trademark File Histories Through Dialog 

Thomson File Histories are now available directly through Dialog. Combined with the comprehensive patent and 
trademark information on Dialog, file histories give you the most complete view of a patent or trademark and its 
history in one place. When searching in the following patent and trademark databases, a link to an online order form 
is displayed in your search results, saving you time in obtaining the file histories you need. 

Thomson File Histories are available from the following Dialog databases: 

• CLAIMS/Current Patent Legal Status (File 123) 

• CLAIMS/U.S. Patents (File 340) 

• Chinese Patent Abstracts in English (File 344) 

• Derwent Patents Citation Index (File 342) 

• Derwent World Patents Index (for users in Japan) (File 352) 

• Derwent World Patents Index First View (File 331) 

• Derwent World Patents Index (File 351) 

• Derwent World Patents Index (File 350) 

• Ei EnCompassPat (File 353) 

• European Patents Fulltext (File 348) 

• French Patents (File 371) 

• German Patents Fulltext (File 324) 

• IMS Patent Focus (File 447, 947) 

• INPADOC/Family and Legal Status (File 345) 

• JAPIO - Patent Abstracts of Japan (File 347) 

• LitAlert (File 670) 

• U.S. Patents Fulltext (1971-1975) (File 652) 



• U.S. Patents Fulltext (1976-present) (File 654) 

• WIPO/PCT Patents Fulltext (File 349) 

• TRADEMARKSCAN - U.S. Federal (File 226) 

DialogLink 5 Release Notes 

New features available in the latest release of DialogLink 5 (August 2006) 

• Ability to resize images for easier incorporation into DialogLink Reports 

• New settings allow users to be prompted to save Dialog search sessions in the format of their choice (Microsoft Word, 

RTF, PDF, HTML, or TEXT) 

• Ability to set up Dialog Alerts by Chemical Structures and the addition of Index Chemicus as a structure searchable 

database 

• Support for connections to STN Germany and STN Japan services 

Show Preferences for details 

? Help Log On Msg 

*** ANNOUNCEMENTS *** 

"Thomson File Histories" are now available directly through Dialog 
in selected patent and trademark files. Combined with the 
comprehensive patent and trademark information on Dialog, file 
histories give you the most complete view of a patent or trademark 
and its history in one place. When searching in one of the patent 
and trademark databases, a link to an online order form is displayed 
in your search results, saving you time in obtaining the file 
histories you need. See HELP FILEHIST for more information about 
how to use the link and a list of files that contain the link. 

***The 2008 EMTREE Thesaurus has been added to EMBASE (Files 72, 73, 
772, and 972) *** 



RESUMED UPDATING 



***File 120, U.S. Copyrights 
RELOADS COMPLETED 

***File 156, ToxFile (annual reload) 
***Files 154 & 155, MEDLINE (annual reload) 
***Files 72 & 73, EMBASE 

FILES REMOVED 

***Files 476/Financial Times & 473/Financial Times Abstracts 
***Files 359,959,804, Chemical Economics Handbook 
***Files 360,960, Specialty Chemicals Update Program 

»>For the latest news about Dialog products, services, content<<< 
>>>and events, please visit What's New from Dialog at <<< 
>>>http: //www. dialog. com/whatsnew/ . You can find news about <<< 
>>>a specific database by entering HELP NEWS <file number>. <<< 

? Help Off Line 

Connecting to Scott Jarrett - Dialog - 276702 
Connected to Dialog via SMS003141224 

? b 411 

> Set Files all 

> Select (ford) and (Warranty (n2) (measurement or Counseling)) not py>2001 
Processing 

»>W: File 120: Prefix "PY" is undefined 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 

1 database has items, of 560 searched. 
Hits File Name 

2 120 f i.S. ( opyriMhi s i 978-2008/Apr 01 



i :slniialcd Cos! Simimar\ 



Project 


Client 


Charge Code 


Searcher 


Job 


Service 
Code 


User 
Number 








Scott J arret! 




51 


276702 


Date 


Time 


SessionID 


Sub session 


Subaccoun! 


04/07/2008 


12:09:52 


113 


3 




Data 
Base 


Dial 
Units 


Access 
Charge 


Print 
Credit 


Types 


Prints 


Report 


Rank 


Links 


CSS 


Total 


411 


46.8060 


137.61 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 


137.61 


Sub 
Totals 


46.8060 


$137.61 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$137.61 


Session 
Totals 


47.1610 


$137.63 




Telecom 


$4.05 










$141.68 



Begin 120 

[File 120] U.S. Copyrights 1 978-2008/Apr 01 
(c) format only 2008 Dialog. All rights reserved. 

*File 120: As of February 18, 2008, the file is updating regularly and is current. 

SELECT (ford) and (Warranty (n2) (measurement or Counseling)) not py>2001 
>>>W: Prefix "py" is undefined 
13921 FORD 
113 4 WARRANTY 



6822 



MEASUREMENT 



6451 



COUNSELING 



2 



WARRANTY (2N) (MEASUREMENT OR COUNSELING) 



0 



PY>2001 



SI 



2 



SELECT (FORD) AND (WARRANTY (N2) (MEASUREMENT OR COUNSELING)) NOT PY>2001 



? rd 



>>>W: Duplicate detection is not supported for File 120. 
All specified files are unsupported, command ignored. 



? t sl/3,k/all 
1/3,K/1 

U.S. Copyrights 

(c) format only 2008 Dialog. All rights reserved. 
15343518 

The authoritative guide to understanding Ford's global warranty measurement system. 
Class: TX (Textual Works) 

LC Retrieval Code: B (Monographic works of a non-dramatic literary nature) 

Status: Registered 

Registration Number: TX5963557 

Date Registered: May 26, 2004 (20040526) 

Registration Deposit: 112 p. 

The authoritative guide to understanding Ford's global warranty measurement system 



l/3,K/2 

U.S. Copyrights 

(c) format only 2008 Dialog. All rights reserved. 
11239527 

WD&S Publishing' s Guide to Ford's 126 report, warranty counseling process, audit preparation and 
negotiation / Jim Muntz. 

Class: TX (Textual Works) 

LC Retrieval Code: B (Monographic works of a non-dramatic literary nature) 

Status: Registered 

Registration Number: TX4805925 

Date Registered: June 22, 1998 (19980622) 

Registration Deposit: 87 p. 

WD&S Publishing' s Guide to Ford's 126 report, warranty counseling process, audit preparation and 
negotiation... 



? t sl/9,k/2 



l/9,K/2 

U.S. Copyrights 

(c) format only 2008 Dialog. All rights reserved. 
11239527 

WD&S Publishing' s Guide to Ford's 126 report, warranty counseling process, audit preparation and 
negotiation / Jim Muntz. 

Class: TX (Textual Works) 

LC Retrieval Code: B (Monographic works of a non-dramatic literary nature) 

Status: Registered 

Registration Number: TX4805925 

Date Registered: June 22, 1998 (19980622) 

Date of Creation: 1997 

Date of Publication: January 01, 1997 

Author: Muntz, Jim; WD&S Publishing 

Owner : WD&S Publishing (employer for hire) 

Imprint: Metuchen, NJ : WD&S Pub., cl997. 

Registration Deposit: 87 p. 

WD&S Publishing' s Guide to Ford's 126 report, warranty counseling process, audit preparation and 
negotiation... 



? d s 

Set Items Description 

SI 2 SELECT (FORD) AND (WARRANTY (N2) (MEASUREMENT OR COUNSELING)) NOT PY>2001 

? b 411 



Estimated Cost Summary 



Project 


Client 


Charge Code 


Searcher 


Job 


Service 
Code 


User 
Number 








Scott Jarrett 




51 


276702 


Date 


Time 


SessionID 


Subsession 


Subaccount 


04/07/2008 


12:11:21 


113 


5 




Data 
Base 


Dial 
Units 


Access 
Charge 


Print 
Credit 


Types 


Prints 


Report 


Rank 


Links 


CSS 


Total 


120 


0.5820 


3.26 


0.00 


3.30 


0.00 


0.00 


0.00 


0.00 


0.00 


6.56 


Sub 
Totals 


0.5820 


$3.26 


$0.00 


$3.30 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$6.56 



Session 
Totals 


48.0890 


$145.27 




Telecom 


$0.38 










$148.95 



> Set Files all 

> Select (car? or automotive? or automobile?) and ((customer? or buyer?) () satisfaction) 
and (warranty) not py>2001 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

»>W: File 2 0 processing for CAR? stopped at CARREFOURE 

Processing 

Processing 

Processing 

Processing 

Processing 

»>W: File 120: Prefix "PY" is undefined 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 



Processing 
Processing 
Processing 

»>W: File 226: Prefix "PY" is undefined 

Processing 

Processing 

Processing 

Processing 

Processing 

>>>W: File 324 processing for CAR? stopped at CARBONAMIT 

Processing 

Processing 

Processing 

Processing 

Processing 

»>W: File 3 45 processing for CAR? stopped at CAR I NATE 

»>W: File 348 processing for CAR? stopped at CARBONYLTRICOBALT 

»>W: File 3 49 processing for CAR? stopped at CARBOMETHOLCY 

Processing 

Processing 

Processing 

Processing 

>>>W: I/O error in file 486 
Processing 

»>W: File 519: Prefix "PY" is undefined 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 

»>W: File 654 processing for CAR? stopped at CARBONYLETHYLSULFANYLMETHYL 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

»>W: I/O error in file 781 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 

>>>W: File 996 processing for CAR? stopped at CARPINTINO 
177 databases have items, of 560 searched. 



Hits 


File 


Name 


3 


2 


INSPFX IX'- X X ::00X, MirW2 


5 


8 


1 Lm| < is/ Ma, \\ 


128 


9 


["•Li H!'' v <\ hi* lii i V ■ I 4 2 " 'S \pr 03 


1 


11 


PsycINFO(R) 1887-2008/Mar W5 


145 


13 


RAMr :00H/ApriM 


5 


14 


Mechanical and Transport Engineer 


650 


15 


ABI/Inform(R) 197 1-2008/ Apr 05 


896 


16 


Gale Group PROMT(R) 1990-2008/ Apr 02 


13 


18 


■':.!!■ (,1,-lip 1 \S fiuu-R; ! ' 'N.N .I 1 ;N/' \pi < ' .' 


486 


20 




1 


34 


SciSearchflO Cited Ref Sci 1990-2008/ Apr W i 


5 


35 


Dissertation Abs Online 1861-2008/Nov 


186 


47 


Gale Group Magazine DB(TM) 1959-2008/Mar 26 


1 


64 


) nvimnnu m ,1 ! , v...-_ Abstracts 1966-2008/ Jan 


65 


75 


TGG Management Contents(R) 86-2008/Mar W4 


1 


80 


TGG Aerospace/Def.Mkts(R) 1982-2008/Apr 01 


16 


81 


MIRA - Motor Industry Research 2001-2008/Nov 


113 


88 


( h -up Business A P. ! - . ^ Shu IK 


3 


95 


:•. ^Man-.uncm 1 989-2008/Mar W4 


5 


101 


Disclosure DatahasefR) 2008/Mar W5 


3 


112 


UBM Industry News 1 998-2004/Jan 27 


7 


120 


U.S. Copyrights 1978-2008/Apr 01 


18 


122 


Harvard Business Review 1971-2007/Sep 



5 141 Readers Guide 1983-2008/Jan 
2 144 Pascal j 973-2008/Apr Wi 

7 147 The Kansas City Star 1995-2003/Nov 21 

1271 148 Gaie Group Trade & Industry DB 1976-2008/Mar 20 

7 149 TGG Health&Wellness DB(SM) 1976-2008/Mar W3 

2 158 DluCJ \J Ski !/ :0()s,MirW 1 

17 160 ( ■ , I -\i iiR) j 972-1989 

23 180 Federal Register 19852008/ Apr 05 

2 192 Industry Trends & Anal. 1997/Jun 
47 194 inODiiiv , rVNov 

3 215 DM vBMM iRMiR. 

4 216 ONTAP(R) Gale Group PRQMT(R) 

1 226 TRADEMARK SCAN(R)-11S Fed OG 080325/AP 080318 

1 247 N K ' ( u! (. ii up M i 

1 249 VL;t <V Mkie .Abs. 1 976-2007 Apr W5 

1 256 I Jul s.>l" _ . "S'\ u „ 

6 258 AP News Jul 2000-2008/Apr 07 
1 261 UPINews 1999-2005/Nov 17 
65 262 i hi \ 

1 264 [>I\H;i iKIn. - e k- is 1 989-2008/Apr 02 

10 268 Banking Info Source 1981 -2008/Mar W4 

188 275 Gale Group Computer 1 )H( 1 M ) P >s :uu\.\ i 

1 277 ^ ' M.I 

1 324 GERM \ » ^TSl UI L TEXT 1967-200814 

1 345 Inpadoc/Fam.& Legal Stat 1968-2O08/UD=200813 

6 348 - > 008 14 

26 349 PCT FULLTEXT 1979-2008/UB=20080327UT=2008032O 
4 387 1 he j ) 1 i 1 5 \ !h 

3 392 Boston Herald 1995-2006/Jun 14 

1 427 Fort Worth Star-Telegram 1993-2004/Feb 25 

1 432 Limp l-ihiin. 1 ! n Mar26 

1 44() (mi i < 1 i. > I i ' 2t,D\ Vr 0~ 

2 441 ESPICOM Pharm&Med DEVICE NEWS 2008/Jul Wl 

27 471 New York Times Full text 1980-2008/Apr 13 

4 483 Niv.p J : „ \p Or, 
138 484 Period > < \< i \ki V* 
58 485 Accountin g & Tax DB 1 97 1 -2008/Mar W4 

1 487 Columbus Ledger-Enquirer 1994-2008/Mar 28 

1 489 The News - Sentinel 1991 -2008/Apr 03 

11 492 ' i/m-K rub/Pho enix Gaz 1 98620 02/Jan 06 
13 494 St i ouisP > > -Dispaich 1 988-2008/Apr 06 

1 505 Asian Co. Profiles 2008/Feb 

1 510 ESPICOM Pharm & Med Profile 20071 127 

3 519 D&B-Duns Finan.Records Plus(TM) 2008/Feb 

2 532 Bangor Daily News 1996-2008/Apr 03 

92 541 SEC Online(TM) Annual Repts 1997/Sep W3 

132 542 SEC Online(TM) 10-K Reports 1997/Sep W3 







Oil , \ .'fiiiFSC! J iVSJ !')-'V KCpOjiS l VV//CW W 






oiA.. KJmni « m ) J i ■ I >cp Wj 


69 


545 


UIVCmCaw 1 ;A!c 111 v'C 1 vo_.-„< J' / //A i < \ K ^ : l >' ' / 1 tlOtllNOtt 


24 


553 


Wilson Bus. Abs. 1982-2008/Feb 










564 


TlPlP TlrU r^.-A Ann T?T->(x' 1 OQ/1 lAA/l/Tn™ 00 




568 


Asian Bus ' . Rpts 2002/Oct 25 


206 


570 


Gale Group MARS(R) 1984-2008/Apr 01 




582 


Auausta Chronicle 1996 - 2008/Apr 05 






■I! 1 li U[ ( h 1 Mm. 1 :\ s ■ ■ ^ >. 1 v 




587 


Janets Def en se& Aerospace 2008/Dec W5 




605 


i S V )3 




606 


Africa \ S / A j i ~ 


63 


(>( IS 


KR/T Rus.iVws. i 99.2-2008/Apr 07 






D^Jno \x,v.,-i,j \i. 1 ,v«c oaaa oaai //"v-i At 


1 56 


610 


Business Wire 1 """-"'< ) ; is \i.i { r 






Di? Mmiiciinm 1 OOO ~>AAQ/ \ -nr A£ 
t 1 


2 


614 


AFP English n \pr07 


2 


616 


: \ .„ . \\ ,'\f ir AO 


39 


619 


AMdlmd: ' WAprOI 


2 


620 


EIU 


425 


621 


Gale Group New Prod.Annou.(R) 1985-2008/Mar 20 


10 


623 


Ru-iiT'i-- \V,>--->- i<i'</=; 'wv ; a. .' i ! 
f J> s.l .-. ! 1 1 V". VV i. ;■■ i -VO- H Uv ■ <i : >: i i-4 


IS 


624 


McGraw-Ilill Publications 1985-2008/Apr 07 


1 


625 


\ iik i ican Banker Publications 1981 -2008/Apr ( )3 




fi^ 


n^ict^ii-! <T-!ri1->,-i 1 GfiA 9AAfi/ 4nr AM 
i>ONtOii V !■'.•'!•".. ■ .'<■' ..' !' !<■/.. '.pi If-* 


n 




Diiil Tnm.;™,- lOQT OAAC / A AA 

!■:!!.■ ikjUiiC! i VS.V-.J a i:V A: >■ t ;U 


19 




y^iti T<-.ct> \W/>nn; Tun IOC? OAAfi/ Anr A7 
- li I > 1 i ! \j 


709 


^ 


> i ! v A \pi 04 


1 23 


636 


K x ' k tter L.'oi 1 M ) lyb I -ZOOo/Api 01 




637 


Journal of Commerce l°8<S-.?008/Mav 19 


20 


638 


Newstbv/New "i * ik Nevsdav 0A7-0 )i ;s/ \ > 06 








g 


641 


Rockv Mountain News Jun 1989- 2008/Apr 05 




642 


Thp Ph^rlnSlp Oh<.w'pr t Q88 TifiR/Anr 0£ 
> il V ' t. i % > | 






i i 1 'v..i-^00o/Md] Oh 




644 


t l>Oilkl«.i i i Mil V V uEilcfa I ' _«.R.»ft/:\lai _c> 


5 


645 






646 








^A/fia Amti™ii rr.jiiiovi iocs onncAji.it- 


12 


648 


r i'\/ -^ci/i n ,..{;,, Tf... <■ i >' i>' i™ 7 o/i/it' / a \\7 ? 

j \ i . i ! 1 1 > ! \0I VV 1 


532 


649 


- ' : '\ i , " k'\i it- 90 


26 


654 


US PAT.FULL. 1976-2008/APR 03 


19 


660 


Federal News Service 1991-2002/Jul 02 


10 


674 


Computer News Fulltext 1989-2006/Sep Wi 


5 


696 


DIALOG Telecom. Newsletters 1995-2008/Apr 06 


5 


701 


St Paul Pioneer Pr Apr 1988-2007/Nov 18 







ivjkijisi IKi-.iiii i Vo../-j,( i( ><y Api III 


1? 


7m 


1 I > >UO.'.'\pJ WP 


19 


704 


(roruaHu) irie v/regonidn i iX N 


11 


707 


The Scan k h i i : c - i ' : <•■ ' '■ - 2 k s S / A pr 05 


8 


708 


Akron Beacon Journal 1989-2006/Sep 21 




709 


Bif-timnnH Timpt FSk-n lOWO !|.'|V;A PI 
Ki !!■ '! I'.i 1 ' - ■ 1 vr» 1 '< ij ■! 


11 


710 


>j» 1 finest! ondp , 1 V Apr 07 


2 


711 


1 |2 


2 


712 


Palm Beach Post 1989 -2008/ Apr 05 


12 


713 


. , . \ " < A > , 


^ 


i\t 


iiiiurcj ! ne oun 3 yvu-JAio/ rt.pi U4 






f. Ill tMiUil Moil, i 'o i< ;o/..\|l? ('/ 






Hoih- Miii'o o-f i a loco 1AAfi/A«f A/1 
Udliy iNcwS vJi L.A.. 1 V0V-.-UU0.' /\pi U4 




717 


.[IK 1 \\ iirji' : !!:!■ jlill 1 V'S'; .'i '1 \j ■! 1 


1 


718 


Pia^f -ui ivq < u\y u. inn i'"HA:2008/Apr 07 


1 1 


719 


(Albanv) The Times Union Mar 1 986-^008/ Apr 05 


2 


720 


(Columbia) The \« ■ I •.• s : ■ s Mar 17 


3 


721 


Lexington Hila.-Lcu. lyyU-zuub/Mai iy 




722 


s. i n -.. mnai ■/ Kenii:( av posi i ; ;i > . >• > < m ; ,. ■■■■ 


3 


723 


The Wichita Eagle 1990-2008/ Apr 03 


12 


724 


(Minneapolis )Star Tribune 1989--1996/F'eb 04 






« feveuinoji 1 ins sKaies ,\ip.? i M .< ;< ; *>/ 'sic <■ 




727 


V .liilUl IS A 11 \pl '.I 1 


19 


728 


v :a '■ ^ - >p>4 * Wx v> 2 






Dliilo/l nin Manic 1 QQ1 Iftflfi/Ancfn 
I ' : \ . :N A ) _UU8/Api I.J / 


1 1 


733 


The Buffalo News 1990- Miis/.'\o: ( s-j 


6 


734 


Dayton Daily News Oct 1990- 2008/ Apr ( ! ?: 


12 


735 


Sf Pete! >bui i ' <S \pi 06 






s^otfi/> r«t i qqa iaas / A ,->«• A/! 
.VaP. ie i < ■>!--:!ll. i VVi J--l< J' J.VApi 1.14 


5 


738 


it> I alt iyyu--^ i JUo/Api UP 






i no i icsno i >ee i ' a pa-,, \p> (■ i 


10 


740 


(Memphis')i' , ii! PI Anni'ui i l! '> 'i}i}8 \ ■ s4 






(iNoiioiK)Lea./i it. lyyw-Zuuo/Api uj 


g 


742 


(Madison )Cap.Tim/Wi, St. J 1990-2008/Apr 05 


7 


743 


\ . <,.-.-,, r,j I i )t )S/M j 








5 


748 


Asia/S'ac Bus bnl r ! tH! H P /In ^ 1 ^ 








1 


754 


IPO Maven 1994-2000/Jul 


2 


755 


Newspaper- 1995 2(X)8 \ 






s > s <. i i p i i ; ; ' < >| i 


21 


757 


Mirror Pu b 1 ications/ Independent 


2 


762 


Euromonitor Market Res. 1 99 1 -2004/Apr 


2 


763 


FREEDONIA MARKET RES. 1990-2007/DEC 


17 


765 


Frost & Sullivan 1992-1999/Apr 


2 


766 


(R)Kalorama Info Market Res. 1993-2000/Aue 


12 


767 


Frost & Sullivan Market Ene 2008/Apr05 



15 768 EIU Ma rket Research 2008/Mar 28 

3 777 EdgarPiusfTND-Axinuai Reports 2006/Oct 03 

1 778 EdgarPlusfTMy 10-K & 20-F Filings 2006/Oct 03 

1 780 EdgarPIusfTMVProxy Statements 2006/Oct 03 

1 806 Africa News 1996-1999/May 26 

214 810 Business Wire 19 86-1999/Feb 28 

270 813 PR Newswire 1987- 1999/ Apr 30 

4 816 Canada NewsWire 1996-1999/Jun 24 

5 929 Albuquerque Newspapers 1995-2Q05/Jul 31 

1 979 x n P"'S (fOS/\j.! Ofi 

3 980 > ii^ M ^ j « 7 W-, IS 

1 985 World News Connection! R) 1 995-2008/ Apr 07 

634 996 NewsRoom 2000-2002 



Reordered Hits 

Hits File Name 

1271 148 Gale Group Trade & Industry DB 1 976-2008/Mar 20 

896 16 Gale Group PROMT(R) 1990-2008/ Apr 02 

650 15 ABI/lnform(R) 1971-2008/Apr 05 

634 996 NewsRooi . 

532 649 Gale Grou p Newswire ASAPH M ) 2(X)8/Mar 20 

486 20 Dialog Global Reporter 1997-2008/Apr 07 

425 621 Gaic Group Ne w Prod.Annou.fR) 1 985-2008/Mar 20 

270 813 PR r \pr 30 

214 810 Busmen A r. ! |8j 199 > Uh 28 

206 570 Gale Group MARSCR) 1984-2008/Apr 01 

202 635 By i i < ) i v85-2008/Api 04 

188 275 ik >) I . ! ' ' • s , 

186 47 i..ik-< ,i up M i! ,iik : '> 5 lS m . . " : , 

174 61'i PR Newswire 1999-2008/Apr 06 

156 610 Busin. ^ •'• y KiK/ \pr 07 

154 727 Canadian Newspapers 1990-2008/Apr 01 

145 13 P. \ M (Mis \.. i 1 

138 484 Periodical \b- PSiKe\i I VSo-Zt K >S/M ai \V4 

132 542 SEC Online(TM) 10-K Reports 1997/Sep W3 

128 9 Business & Industry(R) Jul/1994-2008/Apr 03 

123 636 Gale Group Newsletter DB(TM) 1987-2008/Apr 01 

1 13 88 i.alc Gionp nu-wcs- \.R | s Pr(-2f. f)S/Marl8 

92 541 SEC Online(TM) Annual Repts 1997/Sep W3 

69 545 Investext(r)Archive 1982-2007/MAR 31(c)2007 Thomson 

65 75 TGG Management Contents(R) 86-2008/Mar W4 

65 262 CBCA Ful ltext 1982-2008/Mar 31 

63 608 KR/T Bus.News. 1992-2008/Apr 07 
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P1WP rnmniil '• ilffTrt 1 Q8S '■'!■' 

1. 1 V ! i ,'.,'!iij)UlL! j sJlik.Al. ! >oo~„> .'O/ :VKl! VV.) 


47 


194 


I ovJIJaily lyo. v 


39 


619 


/\s : a \ n: ■ ' -\ i (1 Cn< '■ ' VV'ljV I "a !{ iK/ pi' : ' 1 '• 
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Word Count: 3437 
Abstract: 



If the merger of Daimler-Benz and Chrysler is completed as planned it will 
be less than three-fifths the size of Ford Motor Co, and CEO Alex 
Trotman is the revolutionary behind Ford's transformation. 
Ford's success and its commitment to shareholder value is discussed. 
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Word Count: 2,248 
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As events in the automotive industry go, this one was as 
business-as-usual as they come. It was executed quickly, quietly and 
professionally. It involved just a handful of people, and was judged a 
success by the "host" company. Just a simple business deal involving a few 
players, like the thousands that occur throughout the world every day. 
Even though there were no executive speeches, press conferences or next-day 
headlines, the event ignited a buzz, for two reasons. Nothing like it had 
ever happened before. And much of what happens after it will likely never 
be the same. 
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Lead Paragraph: 

The use of "smart" pricing can boost profits and maximize customer 

satisfaction. Smart pricing is dynamic pricing, and entails a 

company adjusting prices, even on a daily basis, to reflect changing market 



conditions, consumer demand, and product valuation. It is a value-based 
strategy that demands that companies have accurate information regarding 
market demand and profit margins on each item sold. Smart prices take into 
consideration differences in the costs of serving different market segments 
and the different valuations of the product by different segments. Several 
approaches to smart pricing that allow companies to sell their products or 
services at two or more prices are discussed under the following headings: 
premium product pricing, prime location pricing, enhanced warranty 
pricing, priority service pricing, off-peak pricing, and customer-segment 
pricing. 

Selecting the right price for a product or service can have a significant 
impact on the bottom line. McKinsey & Co., in a study of 1,000 firms, 
found that a one percent increase in price — with constant sales — 
resulted in an average increase in profitability of 7.4 percent. The 
McKinsey study also showed that the effect of pricing on profitability was 
even stronger than that of increasing sales volume or reducing costs. (FN1) 
An understanding of the fixed and variable costs associated with a product 
is critical in selecting an optimal price. However, pricing should not only 
reflect costs, but also take into consideration the value customers place 
on the product or service. 
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